Dear guests

new COVID 19 measures

The health of our guests and our employees is important to us. To protect all of
us, we are constantly updating our protection concepts in accordance with
cantonal and federal regulations (BAG).
Recently, masks become mandatory in all public areas of the hotel for guests
and staff alike. There is no obligation to wear a mask at the table, if you are
seated, or in our swimming pools.
Rooms
To comply with the sanitary standards recommended by Hôtellerie Suisse, the
hospitality products as well as the minibar are once again available in the
rooms.
With the application of hygiene rules, however, delays may be expected at
check-in.
Restaurant & lobby
According to the standards established by the Canton of Valais, it is an
obligation for all customers in the restaurant or lobby to download the
SocialPass application for free on your smartphone.
With this App you have to scan the QR Code of the assigned table on each
arrival and departure.
To guarantee distancing as well as affluence, we offer two time slots for
breakfast and dinner.
Limitation to 4 people per table, except for people living in the same
household.
The restaurant and bar are closing at 22:00h.

For the evening after booking, we offer in our restaurant a à la carte choice as
well as balanced 3-course menus. A children's menu is also available.
Our thermal baths / wellness
The wellness area is only accessible to hotel guests.
Opening Hours
Thermal baths
from 09:00 to 19:00 from Sunday to Thursday
from 09:00 to 20:00 on Friday and Saturday
Sauna and steam bath

from 14:00 to 19:00 from Sunday to Thursday
from 2:00 pm to 8:00 pm on Friday and Saturday

Massage and cosmetics
Treatments and massages are possible, and you may book at our reception.
Fitness
The fitness centre is closed until further notice.
Protective measures
We take this situation very seriously and have taken the following measures:
- Disinfection stations are available throughout the hotel.
- The current rules of conduct recommended by the Federal Office of Health
are respected.
- Hot spots (crossing points) are cleaned and disinfected
several times a day.
- Tables in the restaurant and lobby are spaced apart.
- We ask our guests to respect the distances and for wearing a mask in the
hotel public areas.

Leukerbad resort
Except for the public thermal baths, the following facilities are open:
https://www.leukerbad.ch/en/

The mountain cableways are open until :
01.11.2020 for the Torrent
08.11.2020 for the Gemmi

In any case, we do our utmost to welcome you in a warm atmosphere and
make sure that you can enjoy a pleasant and relaxing stay in the autumn
colours of the Valais mountains.

Stefan Röösli & the Bristol Team

